
Air Conditioner 

Please read these instructions carefully before use and retain for future reference 

Before switching on your appliance,  
always check for any damage which may have been caused in transit

IG9901 – 9000 BTU 3 in 1 Air Conditioner

IG9904 – 7000 BTU 4 in 1 Air Conditioner
Batch code: 

USER MANUAL
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Carefully read the instructions before operating the unit. Please 
retain this manual for future reference.

Important: This product is intended for domestic and light office 
use ONLY and not for commercial, industrial or outdoor use. 
When using electrical appliances, basic safety precautions should 
always be followed:
1.	 All electrical repairs must be carried out by a qualified  
	 electrician. Inadequate repairs may result in a major source of 
	 danger for the user and invalidate the warranty.
2.	 Do not operate the unit if the plug or cord is damaged, after it 
	 malfunctions or has been dropped or damaged in any way, it 
	 must be repaired by a qualified electrician.
3.	 Make sure the unit is connected to an earthed power supply of 
	 the correct rating. Please refer to the rating label located at the 
	 side of the unit.
4.	 Leave the unit to stand for 12 hours before connecting to the 
	 mains electricity supply after transport or when it has been  
	 tilted (e.g. cleaning), to allow the coolant gases time to settle.
5.	 Use of an extension cord is not recommended with this product.
6.	 This unit should only be used by adults.
7.	 Keep the unit and its cord out of reach of children.

SAFETY INSTRUCTIONS

CONTENTS
Safety Instructions....................................................................2-3 
Specifications.................................................................................4 
Appliance Overview....................................................................5 
Installation......................................................................................6 
Positioning.....................................................................................7 
Operating Instructions..........................................................8-12
Water Drainage......................................................................... 12  
Cleaning and Maintenance...................................................... 13 
Trouble shooting Guide........................................................... 14 
Fuse Replacement..................................................................... 15 
Disposal Information................................................................ 15 
Terms and Conditions and Warranty Information....... 18-19



3

8.	 Children shall not play with the appliance.
9.	 Cleaning and user maintenance shall not be made by children.
10.	 The unit should not be used by persons with reduced physical,  
	 sensory or mental capabilities.
11.	 It is not recommended to place this appliance in cupboards,  
	 closets, boats, caravans or similar locations.
12.	 Do not use the unit in a wet room, such as a bathroom or  
	 laundry room or in areas where the unit is likely to get splashed.
13.	 An opening in a window or wall is required to accommodate the 
	 exhaust hose to expel the hot air.
14.	 Always place unit on a dry and stable surface.
15.	 Do not cover or obstruct the unit’s inlet and outlet grilles.
16.	 Do not insert fingers, pencils or any other objects into the  
	 opens of the unit.
17.	 Avoid restarting the appliance unless 3 minutes have passed  
	 since being turned off. This prevents damage to the compressor.
18.	 Do not let chemical substances come into contact with the 
	 appliance.
19.	 It is not recommended to use flammable substances or vapours  
	 such as alcohol, insecticides, petrol, etc. whist the unit is in use.
20.	 Do not clean the unit by spraying it or immersing in water.
21.	 Do not unplug the unit while it is working, this could damage the  
	 electronic circuits. Always use the control panel to start and stop 
	 the unit.
22.	 Always turn the unit off when not in use by removing the plug 
	 from the wall socket; ensuring to pull the plug top and not 
	 the cord. Always turn off the unit before cleaning, carrying out 
	 maintenance or moving location.
23.	 Do not pull or place the electrical cable near a source of heat:  
	 always unroll it completely to avoid dangerous overheating.
24.	 The filter must be used with the product at all times, when  
	 removing it for clearing always turn the unit off and unplug from  
	 the mains wall socket.
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SPECIFICATION

Model	 IG9901	 IG9904

Cooling Capacity (Btu/h)/(W)	 9000Btu/h / 2600W	 7000Btu/h / 2000W

Heating Capacity (Btu/h)/(W)	 N/A	 6500Btu/h / 1900W

Dehumidification at 30°C/80%RH (L/day)	 27 L/day	 24 L/day

Cooling Input Power/Current	 950W / 4.3A	 750W / 3.4A

Heating Input Power/Current	 N/A	 680W / 3.1A

Air Flow Volume (m³/h)	 300 m³/h	 300 m³/h

Power Supply	 220-240V~ / 50Hz	 220-240V~ / 50Hz	

Compressor	 Rotary	 Rotary

Refrigerant	 R410A	 R410A

Fan Speeds	 3	 3

Timer	 24 Hour	 24 Hour

Operating Temperature	 15-31°C	 15-31°C

Energy Rated Class	 A	 A

Room Size (m²)	 20m²	 15m²

Net Weight (Kg)	 22 Kg	 21 Kg

Product Dimensions (H x W x D) mm 	 680 x 320 x 348 mm	 680 x 320 x 348 mm

Unit must be vented outside when in Air Cooling and Heating Modes.
For the purpose of EU regulation EN12102, this is a local air conditioner and produces less than 
65dB(A) sound energy.
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APPLIANCE OVERVIEW
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INSTALLATION
Warning: Leave the unit to stand for 12 hours before connecting to the mains electricity supply after 
transport or when it has been tilted (e.g. cleaning), to allow the coolant gases time to settle.

Unpacking
•	 Open the box and remove all of the packaging and the exhaust assembly
•	 Grip the unit by the carry handles located on either side and carefully lift until it slides out  
	 of the foam base
•	 Install the exhaust hose assembly onto the unit before switching on

Installing Exhaust Hose 
Extend the exhaust hose by pulling out the two ends of the hose

Screw the exhaust hose into the exhaust hose connector, turning anti-clockwise

Screw the other end of the exhaust hose onto the exhaust hose adaptor

Slide the exhaust hose assembly into the exhaust duct located on the back of the unit. Ensuring the 
connector has clicked into place
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POSITIONING THE APPLIANCE
This unit can easily be moved from one room to another on the rolling castor wheels, please note that 
whilst moving the unit, it should be kept in an upright position. 

•	 The exhaust heat must be expelled through a window, door or ventilation through a wall; whilst in  
	 air cooling or heating mode. For best results it is recommended to vent through a wall duct.
•	 Ensure the unit is positioned on a flat and even surface, at least 50cm away from wall, curtains,  
	 draperies, or heat sources to ensure adequate air circulation.
•	 The exhaust hose can be extended from 30cm to 150cm but it is recommended to use as short as  
	 possible as this will minimise the escape of any expelled air and offer better results. 
•	 The exhaust air must flow freely. Avoid kinks and bends in the hose more than 30 degrees as any  
	 blockages can lead to the unit overheating.

Warning: Do not use the unit in a wet room, such as a bathroom or laundry room or in areas where 
the unit is likely to get splashed.
Important: The length of the exhaust hose has been designed according to the specification of 
the appliance. Do not extend the exhaust hose with any other product as this could lead to the unit 
malfunctioning.
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OPERATING INSTRUCTIONS – MODEL: IG9901

Control Panel

The IG9901 features 3 main functions: Cooling, Fan and Dehumidifier as well as an Automatic function.
Important: The compressor will start approximately 3 minutes after the unit is turned on (this will 
help prolong the life of the compressor). After switching the unit off, please wait at least 3 minutes before 
turning the unit back on.

Turning On
•	 Once the appliance has been installed correctly, plug into a wall socket - the appliance will beep once 
•	 Press the “On/Off” button to switch on the appliance, the LED Display will illuminate showing the  
	 ambient room temperature, the louvers will open and it will operate in Automatic mode

Select Operating Mode
•	 Press the “Mode” button to select the desired mode shown below:

Adjust Temperature
The temperature can be set (Auto and Cooling mode only) between 15°C to 31°C by increments of 1°C
•	 Press the “    ” or “    ” button once to increase or decrease the temperature by 1°C
•	 The LED Display will show the target temperature for 5 seconds and will then revert back to the 
	 ambient room temperature
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Adjust Fan Speed  
•	 Press the “Fan” button to select the desired fan speed shown below: 

Turning Off
•	 Press the “On/Off” button to switch off the appliance 

Modes - Explained

Auto Mode: The appliance will automatically adjust the functions by either selecting the Cooling or 
Fan mode, based on the following principles
•	 When the room temperature is ≥ 24°C, Cooling mode is selected
•	 When the room temperature is < 24°C, Fan mode is selected

Dehum. Mode: The fan will operate at low speed (Fan Speed cannot be adjusted in Dehum. Mode) 
and then the compressor will be activated. In dehumidifying mode, the appliance will run through a 
repeated cycle sequence of:
•	 8 minutes both compressor and fan operation
•	 6 minutes fan only operation
The appliance adopts a constant temperature, which cannot be manually adjusted 
Note: To turn off the Dehumidifying function you can either select a different mode or press the on/off 
button.

Cooling Mode: Self Evaporating Air Conditioning mode activated
•	 When the ambient room temperature is higher than the desired room temperature,  
	 the compressor will operate 
•	 When the ambient room temperature is lower than the desired room temperature, the compressor  
	 will stop and the fan will operate at the selected speed

Fan Mode: 
•	 The fan will operate at the desired speed, the compressor will not run in this mode
Note: Temperature cannot be adjusted in Fan Mode

Additional Functions 

Timer: The timer can be set between 1 to 24 hours by increments of 1 hour; to either turn off or on 
the appliance.
•	 To set Automatic time off (whilst unit is running). Press the “Timer” button and then press  
	 the “     ” or “     ”  buttons
•	 To Set Automatic time on (whilst unit is in standby). Press the “Timer” button and then press  
	 the “     ” or “     ”  buttons
 
Sleep Mode: This operation can only be selected when in Cooling Mode.
•	 Press the “Sleep” button when in cool mode, the fan will automatically turn down to low fan speed 
	 The appliance will then operate the following sequence: 
•	 The set temperature will increase by 1°C after 1 hour, then increase by 2°C after 2 hours.  
	 After 6 hours the appliance will automatically switch off.

Oscillation Function
•	 Press the “OSCIL” button to select the horizontal louvers to automatically move up and down
•	 Press the “OSCIL” button again to switch off this function
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OPERATING INSTRUCTIONS – MODEL: IG9904

Control Panel

The IG9904 features 4 main functions: Cooling, Fan, Dehumidifier and Heating as well as an Automatic 
function.
Important: The compressor will start approximately 3 minutes after the unit is turned on (this will 
help prolong the life of the compressor). After switching the unit off, please wait at least 3 minutes before 
turning the unit back on.
Note: The main control board has a memory function, meaning that after the unit has been switched 
off, it will memorise the last operating function and mode. 

Turning On
•	 Once the appliance has been installed correctly, plug into a wall socket - the appliance will beep once 
•	 Press the “On/Off” button to switch on the appliance, the LED Display will illuminate showing the  
	 ambient room temperature, the louvers will open and it will operate in Automatic mode

Select Operating Mode
•	 Press the “Mode” button to select the desired mode shown below: 

Adjust Temperature
The temperature can be set (Auto and Cooling mode only) between 15°C to 31°C by increments of 1°C
•	 Press the “     ” or “    ” button once to increase or decrease the temperature by 1°C
•	 The LED Display will show the target temperature for 5 seconds and will then revert back to the  
	 ambient room temperature
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Adjust Fan Speed  
•	 Press the “Fan” button to select the desired fan speed shown below: 

Turning Off
•	 Press the “On/Off” button to switch off the appliance 

Modes - Explained

Auto Mode: The appliance will automatically adjust the functions by either selecting the Cooling or 
Fan mode, based on the following principles
•	 When the room temperature is ≥ 24°C, Cooling mode is selected
•	 When the room temperature is < 24°C, Fan mode is selected

Dehum. Mode: The fan will operate at low speed (Fan Speed cannot be adjusted in Dehum. Mode) 
and then the compressor will be activated. In dehumidifying mode, the appliance will run through a 
repeated cycle sequence of:
•	 8 minutes both compressor and fan operation
•	 6 minutes fan only operation
The appliance adopts a constant temperature, which cannot be manually adjusted 
Note: To turn off the Dehumidifying function you can either select a different mode or press the on/off 
button.

Cooling Mode: Self Evaporating Air Conditioning mode activated
•	 When the ambient room temperature is higher than the desired room temperature, the  
	 compressor will operate 
•	 When the ambient room temperature is lower than the desired room temperature, the compressor  
	 will stop and the fan will operate at the selected speed

Fan Mode: 
•	 The fan will operate at the desired speed, the compressor will not run in this mode
Note: Temperature cannot be adjusted in Fan Mode

Heat Mode: 
•	 When the room temperature is higher than the set temperature, the heating function will  
	 automatically stop
•	 When the room temperature is lower than set temperature, the heating function will start

Additional Functions 

Timer: The timer can be set between 1 to 24 hours by increments of 1 hour; to either turn off or on 
the appliance.
•	 To set Automatic time off (whilst unit is running). Press the “Timer” button and then press the  
	 “     ” or “     ”  buttons
•	 To Set Automatic time on (whilst unit is in standby). Press the “Timer” button and then press  
	 the “     ” or “     ”  buttons

Oscillation Function
•	 Press the “OSCIL” button to select the horizontal louvers to automatically move up and down
•	 Press the “OSCIL” button again to switch off this function
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Sleep Mode: This operation can only be selected when in Cooling Mode.
•	 Press the “Sleep” button when in cool mode, the fan will automatically turn down to low fan speed. 
 	 The appliance will then operate the following sequence: 
•	 The set temperature will increase by 1°C after 1 hour, then increase by 2°C after 2 hours.  
	 After 6 hours the appliance will automatically switch off.

WATER DRAINAGE
 
This appliance is an advanced self-evaporating air conditioner, which reduces the need to empty the 
water tank in cooling mode. If the unit is vented correctly most of the water is reused to cool the 
condenser coils and any excess is evaporated. Please make sure that the rubber caps are firmly secured 
on the water drainage points when the unit is running. In extreme humidity or while the unit is in reverse 
heating mode, the internal water tank may fill quicker triggering the tank full alarm. When this occurs, the 
display panel will show an Error Code: E4 – this indicates you will need to manually drain the water tank.
               
Manual Drainage:
•	  When the internal water tank is full – Error code: E4 will be displayed on the control panel and  
	 the unit will stop working
•	 Turn off the unit and unplug from the mains socket
•	 Place the water drainage hose into a suitable container
•	 Remove the rubber cap from the drain point
•	 Insert the drainage hose in to the hole
•	 Water will drain into container
•	 After the tank has been fully drained, remove the pipe and insert the rubber cap back into the  
	 drain point
 
Continuous Drainage:
•	  Turn off the unit and unplug from the mains socket
•	  Place the water drainage hose into a suitable container or over a drain
•	  Remove the rubber cap from the secondary drain point
•	  Insert the drainage hose in to the hole
•	  Once appliance is switched on, water will continuously drip from drainage hose
Note: Please be mindful that if you are using a container, you will need to manually empty the container 
at regular intervals to ensure it doesn’t overfill.
Note: Please do not use continuous drainage if you intend to use the self-evaporating facility, for 
improved cooling effect.
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CLEANING AND MAINTENANCE
Turn off the unit and unplug from the mains socket before cleaning or performing any maintenance.

Cleaning the Exterior
•	 Clean the plastic housing with a duster or a soft damp cloth. Do not use chemical or abrasive  
	 cleaners to clean the exterior of the unit to prevent damage to the finish

Cleaning the Filters
•	 It is recommended that the air filters are cleaned every 2 weeks. If the air filters are blocked with  
	 dust, the unit’s performance will be significantly affected.
•	 Pull out the filters from the back and side of the unit
•	 Use a vacuum cleaner or tap the filter lightly to remove loose dust and dirt and then wash the  
	 air filters by immersing them in lukewarm water with a neutral detergent. 
Note: Extreme care should be taken when cleaning the filters as they are very delicate.   
•	 Gentle rinse and then dry thoroughly before re-installing filters
Important: Do not run the unit without filters 

End of Season Maintenance 
•	 Drain away any excess water from the unit, then set the unit to Fan mode for a few hours, this  
	 will allow the inside of the unit to thoroughly dry (to prevent mould developing). 
•	 Clean the filters
•	 Separate the air-exhaust pipe and store safely   
•	 To protect the unit against dust, cover and store in a dry place, not accessible by children
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Problem Solution

The unit will not switch on •  Check Trip Switch / Fuse
•  Wait for 3 minutes and start again, protective device may  
   be preventing unit from working
•  Check if the plug is connected to mains socket correctly
•  Check batteries in the remote control

Runs for a short while and then 
switches off

Runs without cooling in Air 
Conditioning mode 

•  If the door or window is open
•  If there is another appliance creating heat in the same room 
•  Check if the air filter is dirty – if so, clean
•  Check if air outlets or inlets are blocked
•  The set temperature is too high

TROUBLE SHOOTING GUIDE
If you experience difficulties with the appliance, please check the suggestions below before contacting 
customer services:

•  If the set temperature is close to room temperature,  
   the unit will automatically switch off, you can lower the set  
   temperature to restart
•  Check if air outlet is blocked, if so remove obstacle  
•  Check if Timer function has been activated

Water is leaking from unit when 
moving

•  If the door or window is open
•  If there is another appliance creating heat in the same room 
•  Check if the air filter is dirty – if so, clean
•  Check if air outlets or inlets are blocked
•  The set temperature is too high

Water is leaking from unit when 
moving

•  Drain the water tank – refer to Water Drainage on Page 12
•  Ensure rubber caps are securely fitted to drainage points
•  Ensure unit is located on a flat and even surface

Error Code: E4 shown on display panel •  Drain the water tank – refer to Water Drainage on Page 12

Error Code: E2 shown on display panel •  Technical Fault – contact Customer Services and  
   provide error code

Error Code: E3 shown on display panel •  Technical Fault – contact Customer Services and provide  
   error code
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DISPOSAL INFORMATION
The European Directive 2012/19/EU on Waste Electrical and 
Electronic Equipment (WEEE), requires that old household 
electrical appliances must not be disposed of in normal unsorted 
municipal waste. 
Old appliances must be collected separately in order to optimise 
the recovery and recycling of the materials they contain and reduce the impact 
on human health and the environment. 
The crossed out “wheeled bin” symbol on the product reminds you of your 
obligation, that when you dispose of the appliance it must be separately collected. 
Consumers should contact their local authority or retailer for information 
concerning the correct disposal of their old appliance.

MAINS PLUG FUSE REPLACEMENT Fuse Cover

Fuse Replacement (Class I)
This appliance must be eathed. Remove the fuse cover with a small 
flat head screw driver. Take out the fuse and replace with a new fuse 
of the same Amp. Replace the fuse cover and push back into place.
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lgenix Warranty Terms & Conditions 

This product is guaranteed for a period of 12 months as standard from the date of purchase 
against mechanical and electrical defects. You can extend your warranty for a further 12 months by 
registering your product. 

Upon registration we will cover your product for a period of 24 months from the original purchase 
date against any mechanical or electrical defects. 

To qualify for the guarantee, the product must be used for domestic household use only and in 
accordance with the instructions in the user manual. Any misuse of the product will result in the 
warranty being void. 

The guarantee does not cover accidental damage, misuse, neglect, tampering or incorrect 
adjustment or installation. 

The guarantee will be rendered invalid if the product is resold, has had its serial number removed 
(or has an invalid serial number), or if an unauthorised person has carried out any repairs or 
alterations. 

The warranty does not cover accessories or consumable parts that require replacement under 
normal use. This includes shelving, dials, filters, belts and trays etc. 

In the unlikely event of a breakdown please refer to the Troubleshooting guide in your user manual 
and check all plugs, fuses and the electricity supply. 

If you still require assistance please contact our Customer Service department on  
01473 271 272 or write to us at the following address: 

Customer Service Department  
38 Bluestem Road, Ransomes Europark 
Ipswich, IP3 9RR 

Please quote the Product Code which begins ‘IG’ or ‘DF’ and the Batch Coder beginning ‘5’ and give 
details of the exact fault. We will then decide whether to repair or replace the item. 

Before we arrange the repair or replacement you will be required to return a copy of your proof  
of purchase. Please retain your original. 

If an item is replaced within the agreed guarantee period, the guarantee for the replacement item 
will be calculated from the purchase date of the original. 

In the event that the product is inspected and no fault is found or the product is not within the 
guarantee period you will be charged for the repair and any carriage costs. 
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Thank you for choosing lgenix
 
As a valued customer we would like to offer you a FREE 2 year warranty to cover your product 
against any electrical or mechanical defects. 

This means that in the unlikely event you develop a fault or problem with your product we will 
happily repair or replace the item free of charge. 

To qualify for the 2 year warranty you must register your product within 30 days of purchase. The 
full Terms & Conditions of our warranty policy are shown on the opposite page. They are also 
available on our website. www.igenix.co.uk 

To register your product, please complete all sections of the form below and return to us at the 
following address: lgenix, 38 Bluestem Road, Ransomes Europark, Ipswich, IP3 9RR. 

Alternatively you can visit the lgenix website and complete the form online.

Customer Details:

Title:	 First Name	 Surname:	

Address: 

Post Code: 

Email: 

Telephone: 

Product Information:

Product Code (Beginning IG or DF):	 Product Description:

Batch Number (Beginning 5): 	 Serial Number (If applicable): 

Date of Purchase:

Retailer Name:

Retailer Location:

Please tick here to confirm you have read and accept our Terms & Conditions  

Please tick here if you DO NOT wish to receive marketing information from us

Customer Signature:	 Date:



38 Bluestem Road, Ransomes Europark, Ipswich, IP3 9RR
Tel. 01473 271 272

Disclaimer: Igenix operate a policy of continual improvement and development. 
We therefore reserve the right to change/alter the specification and appearance of our appliances without prior notice. 

All diagrams and images shown in this manual are for illustration purposes only.  


